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B. SYNEPIT'AZOMENEZX AZ®AAIZTIKEZ EIIIXEIPHXEIZ - TPOIIOX AMOIBHZX
Q¢ Ao@aAloTikd¢ AlapeooraPnTnig pe T 161dtnta 1ov Ac@aALoTIKoO IIpaAKTopa AOKW
LIMPEeoieC A0PAAOTIKNC SrapecordPnong o ovvepyaoia pe TIC aKOAOVOEC XTPAAIOTIKEG

EMYEPNOELG:
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EUROLIFE FFH ANYTIME

Hellas Direct EYPQITH AETA

EIR Forsakring AB Caravela

ATAANTIKH ENQXH ALLIANZ

ARAG SE EAITA AZOAAEIEX COVERHOLDER OF GMI
Apeiron Insurance Project

B2. IMapéyw ovpBovAn atov vmoyn@lo meA&TN, pe PAon Ty avAALOT TWY AVAYKWD OV EYIVE TPV
™Y obvayn ao@diiong, Aappdrovtac vIdyn Ta oTolyela aLTOC MOV HNAWOE KATA TNV
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OLUITANPWAT) TOL EDTOIIOL avayKwv. H apoiPn pov wg ao@aAilotikod Siapecoapnti o oyéon pe
™Y oOpfoon ac@aAlong ovvioTatol o€ Ipopunfela mov IEPIAAPIPAVETAL 0TO AOPAALTTPO KAl
apeifopot amOKAEIOTIKG Kt 1Ov0 amd Ny ovvepyalOpern ao@aAloTIKY Emyeipnon.

B.3. Aev 6bvapat o 1610¢ va emperodpot T elompaén Kot v EL0TIPATTW TAX KCEAATTPA Yl TIC
A0QUALOTIKEG OVPPAOELG, YA TIC omoieg Olapecodafw, TANY Ouwg 1 «Money Market
AcpaMoTikWY [TpakTtdpwr Movompéownn Avwvopn Etaipeiar, pe Ty omoila Hiatnpw odppaon
ovvepyaoiag kat n omoia edpedetl oty ABfva, emi g 0600 IToppag 4, Néog Kdopog, T.K. 11745,
ne apdpé I''E.M.H. 006784301000, A.®.M. 998940997/KE®OAE ATTIKHZ ka1 givatl vopipwg
EYVEYPUUPEDT) 0TO £161KO PnTpwo tov EnayyeApatikod EmpueAntnpiov AOnvwy pe apfpd untpwov
6584 KOl wC OLVTOVIOTHC AOPAALOTIKWOD TIPAKTOPWY J1E ap1dud untpwov 1056 pmopel va
empedeiton Y elompafn Kol v EL0TIPATTEL T AOQPAALTTPA TWD €60 AVAPEPOPEV WD
ovPePYUONEVWY AOPAALOTIKWY MyelpoewD, KaBooov £xel AdPet e€ova1060TnoT /eVTOAT
elompaéne amd avTEG Yl Aoyaplaoo Toug, 00w e T opllopeva oTig 6latdéeilg tov N.
4364/2016 ko1 N. 4583/2018.

OXI
I'. AOIIIEX ITAHPO®OPIEX AZ®AAIZTIKOY ATAMEXZOAABHTH:
[.1. Zoppetoyn pov (qpeon N éppeon) o€ mooootd >10 % oe y@oug 1 0€ NETOYIKO KEQPAANL0
A0@UALOTIKNG emyeipnong

NAI

['.2. ZoppeTtoyn) OLYKEKPIIEVTIC KAOQAALOTIKNAC emyeipnong N pnTPKNG e (dpeon N Eppeon) oe
110000710 >10 % o€ YNEoLG | 0€ PETOYIKO KEQAANL0 OTNY emyeipnon 1o mov aoKel
dpaonPléTNTEC AOPAALOTIKNC SlapecoAdBnong

NAI
I".3. H/ Ot ovvepyaoia/eg pov pe pia 1 meploootepeg ao@alloTikég etaipieg AEN elvat
QIIOKAEI0TIKN/EC KO BEV mapEyw ovpPovAéc Baoel apepdAnmTng avdAvong.

NAI
I.4. Avvatotnta 61avopfc AoPAAOTIKWD MPOIOVTWY pE eMEPSVTIKE YOUPUKTNPLOTIKK

NAI

'.5. ITotomoinon yrwoewy yia diavopn ao@aAloTIKWOD TPOIOVTWY P EMEPOVTIKE YAPAKTNPLOTIKA



NAI

A. Axkawwpata Yoavaywpnong -Evavtiwonc:

A.1. O Aqmne e ao@aAiong Sratnpel Hikaiwpa evavTiwong otn odvayn e odPPAoNC
ao@aAiong duvdpuel Twv SratdEewv Tov ap. 2 map. 5 Kat 6 Tov N. 2496/1997, o1ic akOAOVOEC
EPUITWOELC:

- Evtéc amokAeloTIKNG mpobeopioag evdc (1) unvog amd tnr nuepounvia mapaboong Tov
ao@aAlotnpiov ovppoAaiov, o ao@aAlopévoc dhvatatl va aoKNoel Hikalwpa ELaVTIWONG O
nepimTwoT mov HlamoTwoel 0Tt onoladNIoTe 614TAEN TOL MEPLEYOUEVOL TNC ACPUALOTIKNG
o0PPaONC TaPEKKAIVEL oI TNV alTNoT ACEAALONG.

- Evtéc mpobeopiag bekateoodpwy (14) nuepwv ammd tnr napddoon tov aoc@aAlotnpiov
ovppoAaiov o ao@aAlonévog HOvaTal va aoKNoEL OKaiwpa EvavTiwong o€ TEPIITWOT IOV O
a0@UALOTIKOC HlapecoAapnTng 1 1 ao@aAloTIKN emyeipnon mov mapéyel To mPoidv: o) Hev Tov £yet
YPWOTOIOMOEL KATK TO ¥pOV0o LIIOBOANC TNG ol TNONC Yo A0@AALOT) TIC TANPOPOPIEC IOV
npoPAémovtat 0to &pbpo 150 map. 1 tov N. 4364/2016, B) 6V TOL YrwoTOMOINCE TLYOV YEVIKOVC 1)
€161K00¢ 6pov¢ ammd Tovg omoiovg Hlémetal N ao@AAICTIK oOPPAOT, PPTIOVEDOVTAC TOLC OTO
THUAPA TOL ACPUALTTNPIOL OV AVAYPAPOVTAL TA EEATOPIKELPEDX OTOLYELX TNG OOPBXONC Ko
napadibovtdg Toug pali e To ACPAAITTAPLO COPPWYA PE T TIPOBAETIOPEVX OTO ap. 2 TTaP. 4 TOL
N. 2496/1997.

A.2. O Mg ™G ao@aAlong/Katavadwtnc datnpel Hikoalwpa vmavayweneng amo v
ao@aAL0TIKN o0ppaom, ywpic Kopia mown Kot ywpic va ava@épel artiodoyia dvvapel Twy
dratd€ewv tov dp. 46 map. 5 Tov N. 2251/1994 o€ nmepinTwon ocOVOYNS KOPAALOTIKAC oOPPOONG
a6 aIIOOTAOT), TO OIO10 XOKEITAL PIE TNV CLUIANPWOT) Kol VIIOBOATN £yypapnc dNAwaong
LITAVOYWPNONC EVTOC AIOKAELOTIKNG pobeopiag dekateoodpwy (14) nuepoAroytakwy nuepwv. H
npoBeopia avth mapateivetal og TpLavTa (30) NUEPOAOYIAKEG NUEPEG TIPOKENEVOV TIEPT
ovppaoewy ammd amdotoon pe avTikeipevo ao@aAioelc Cwng, énwe avtég pudpiCovtal oto &pbpo 5
oV . 4364/2016 (A' 13), KaBwc Kot 0TIC OLYVTAEL000TIKEG ao@aAioelg. I TnY &OKNOT TOL
dikowpatoc avtod N mpobeopia apyilet: eite amd Y nuépa obvayng TNC oOPPAONC Ao
amOOTHOT), EKTOC o TMPOKELTAL Yl ao@aiioelg Cwng, yia Tig omoieg n mpobeopia apyiCel Tnv
NREPX TIOVL 0 KATAVAAWTAC TANPO@opnHONKe TN obvayn ¢ odpfaong amd amdotaon, eite amd Ty
NUEEPQ TTOV 0 KATAVXAWTAC mapEAaBe Toug oLPPATIKODG OPOLE Kol TIC TANPOPOPIEC, TOPPWDVX HE
TI¢ mepint. o' Ka B' e map. 4 Tov Gpbpov 46 tov N. 2251/1994, epdoov avTti N TEAELTALX
nuepopnvia elvat petayevéotepn. Znpelwvetal 6Tt To Hikoiwpa vmavaywpnong dev aokeiton o
ao@oAlotpla ovppoAata Ta&1610Y Kal AIIOoKELWY N TapORolx PpayvIpofeopa ao@aAloTHPLX
ovpporaia pe Hrapkrela PKPOTEPT TOL £vOC (1) Pnroc. H mpobeopia g AoKNoMG T0L H1IKOIWNATOC
LITAVOYWPNONE AVACTEAAETOL Y1 600 ¥POVo 0 XpNoTng £xel Hikaiwpa EPAVTIWONG COUPWVA HE TIG
dlataelc Tov 6pov A.1.

A.3. O1 dnAwoelg evavTiwong Kol vIIavaywpenone eivatl £yypasg kal mopadidovtat 1/ Kat
AIOOTEAAODTOL OTNY KOQXALOTIKT EMUYEIPNOT IOV TAPEYEL TO AOQXALOTIKS TIPOidD 1) 0TOD
ao@aAl0TIKO HrapecoAapnTh.

A.4. X nepimtwon mov 0 XpNoTng - a0@aAIOIEVOC KOKNOEL OOVVOIX OITOL06NITIOTE AIIO T
IpoPAemopeva oY 10700LONK Popobfeoio HIKAIWPATA EPAVTIWOTNC KAl DIAVXYWPENONG, N



ao@oAL0TIKN oOpPaon akvpwvetal e€apyng, OnAadn Bewpeitat 0T ovOETOTE £Yve KOl KATA
ovvénela Hev EMEEPEL KAVEVA ATIOTEAEOPN Y1 OTTOL0ONIOTE oIId Ta PéPT, Tar 6 KatafAnBévta
ao@aAoTPpA emOoTPEPOVTAL EVTOC TPLAVTA (30) NEEPOAOYINKWY NUEPWY I TNV mapaAafn amd Ty
avTloTOLYN ACPUALOTIKY EMYEIPNON TNC KODOIIOINONG NG LIV WPNONC 1 TNG EVAVTIWONG KoL
Hev vmapyel Kapio mown yla Tov Katavodwtn. Ta avwTépw 1oydovY VIO TNV eMEOANEN TWD
opilopévwy otnp mapdypao ap. 46 map. 5 tov N. 2251/1994 oyeTikd pe mANPwHT yla LIMPECia
oV Y&l mapaoyefel mp ammd TY LIAVKYWENOT).

A.5. Atevrpiletat 0Tt To Sikaiwpa evavTiwong N vmavaywpnong dev pmopel va aokNOel av £xel
OnAwbel Tnuid yra aoc@aAtoTikd Kivbuvo mov £yel enEAOel Kol KAADITETOL IO TNV AOQAALOTIKN
obppaon N £xel mAnpwOel oyetikn amolnuiwon dvvapel TwWY KAADYEWD TOL XOPAALTTNPEIOD
ovpBodaiov. ZnueldveTal 161K yia Y KAAvy™ TG A0TIKNAG £0OOVNG ammd TNV KVKAoopia
OYNUATWY EVaVTL TPITWY, ) AOKNOT TwD €D A0YW IPOAVAPEPOUEPWD HIKAIWPATWD 10YOEL LIIO TNV
em@OAa€n TuYOV e161KOTEPWY HratdEewr Gvvdapet tov IT.A. 237/1986 oyeTIKA [E TNV VIOYPEWTIKN
€K TOV DOPOL KOQUALOTIKT KAALYN TNG AOTIKNACG €0OVOVTC amd TNV KLKAO@opia oynudtwy EvavTl
piTWD.

E. Atev0étnon eyypa@wp napanévwo- IloAttikn Awayeipiong Attiaoewp - EEwbikaotikn
Eniavon Ava@opw:

E.1. O ao@adloTikdc Srapecorapntic.» Hrabétel ovotnua loyeiplong atidoewy (Ypamtwy
IaPAIOVWY/ONANCEWDY HLOAPETKELNG), OOPEWYA PE TNV £OV1KT vopoBeaia, to N. 4583/2018 tnw pe
ap1Ond 89/5.4.2016 IMpd&n ¢ Extedeotikng Emtponng g Tpdmelag g EAAGS0G. Q¢ «ontioan»
voeiton 1 Eyypagn 6HAwaon dvoapéorelac mov amevdivetatl og AcEaAloTiKG Alapecoiapnth amod
IPOCWIIO TTOL YIVETAL AMOBEKTNG TWD LIMNPECLWD TOL ATPAAITTIKOD AlpeTOAXPNTH. ZTIC ALTIAOELG
dev meprhappdvovtal avayyedieg amothoewy N alTROELC amolNPiwong, 00TE AMAK AITHPATA IOV
oyetiCovton pe ™ eKTéEAEON TOL ao@aAloTnpiov ovpfoAaiov KAl TNY TAPOYN TANPOPOPLWD KA
drevkpwiosw.

E.2. O meAdtng - KatavadwTthg H0vatot va vIOPAAEL EYYPAPWE TA EPWTARATA 1) TLYOV TAPAITOV&
TOV/ TIEOELC aTeELOVYOPEVOC OTOV ATPAALOTIKO SlapecoAafnTh amooTEAAOVTAC NAEKTPOVIKO
privopa 1 fax ota akdhovba otoryeio emrowwviag: Bao. OAyac 72 Osooadovikn, 54643 -
sferagroupike@gmail.com - O ao@aiiotikdc Siapecorapntig Oa Srafipdlet Ta epwThpaTa/
AUTAPOTH OTNY avTioTolyn ao@aAloTiKY emyeipnon. Enl twy amdwv epwtnpdtwv/ctnpdtwy, o
IEAQTNG - KATAVOAWTAG AapBAvel ammdvTnom amd Tov ao@aAloTIKO Slapecodapnti 1 Kot amr’ evbeiog
amd ™Y ao@aAloTIKY emyeipnomn to cvvtopdTePo HuvaTdv Kal To apydtepo evTdg Seramévte (15)
nuePWY amd TN mapadafn Tov oyeTIKOD attipatoc. Enl eyypdewr dndwoewv dvoapéokreiag/
AlTIAOEWD IOV AIELOHVOVTAL OTOV ACPAALTTIKO H1OpECOAAPNTT KAl a@opohDY T KABNKOVTA TOV,
onueEVETAl OTL 0 TeAevTaiog £xel Hropioel vmevOVYO MPdowIo Tov Ko AAZAPIAHY ZABBAX
(YnevBuvoc Attidoewp) mov ovvtovilel Y opbn Kal £yKaipn 6layeiplon Twy ypamtoy Tapandvwy
0L LIIOBAAAOVTAL, TA OTMOLX AMAVTWVTAL OE EDA0YO ¥POVO, EDTAC YPOVIKOD H1ACTAPATOC TO AVWTEPO
nevrvta (50) nuepoAroylarwy Nuepwv. H doknom tov Sikaiwpatog avtod dev meplopilet Ta
dlkowpaTa TOL MEAXTN - KATOVAAWTH Yo avaNTNon S1KAOTIKNG IPOCTAOING. INPEIWDETAL OTL 1|
vIToPoAT ypamrtod mupamndvov/ SnAwong dvoapéokelag/ altiaong MPoOC ToV AOPAAITTIKO
dlapecorapntn, péow g Srabikaoiag avtig, 6e HloakomTEL TNY TAPAYPAET/ AmooPeoTIKN mpobeopia

™me afiwong.



2Zt. Katayyerieg - EEwbikaotikn EniAvon Ata@opwv:

Aogatiopévot, avtiovpfardopevol, H1Ka100Y01, EPWOELC KATADOXAWTWY KAl KABe ev6La@QEPOUEVOC
nmopel va vimoPdAet £yypaen KaTayyeAio KATd TOL AC@AALCTIKOV SrapecoraBntn otno
Arev0vvon Enonteiag IBiwtikng Ao@aiiong g Tpane(og tng EAAabog (89/5.4.2016
[Mpd€n ¢ Extedeotirng Emtponng g Tpanelag tng EAAGSoG - [TAnpo@opiec aTov 10TOTONO
https://www.bankofgreece.gr/ TnA.:210 3205223, ®a&:210 3205438,
dep.insurancesup@bankofgreece.gr ) yia mpa€eig | moapadeiyelg mov ovL1OTOOY MUPAPLATELC TNG
Kelpevng vopobeoiag oyeTIKA pe Y ao@aAloTIKY Slapecoddpnon N avtifaivovy ota ypnoTa N
OLPAAAXKTIKG 10N 1} TPpooKpovoLY aTn dnudoia T&én.

>e kGOe mepimtwon vmootnpileton n Srabikaoio EEwdikaotiknc Enidvong kot EDaAAQKTIKNG
Eni2vonc KatoavoadwTik@y Ala@opwy Tov TuYOV IPOKDWYOLD KOl IO CUYKEKPIHEDQ:

- Edv o ypnotng emBupel va vmofdAAel Eva mAPAIOVO MOV APOP& 0€ ATPAALOTHPL0 TLPIPOAALO IOV
EYEL ayopaoel NAEKTPOVIKA, propel va ypnolomotfoel Ty NAEKTPOVIKT mAaTt@opua EmiAvong
Aagopwv ¢ Evpwnaikng Emtpontc (mhatedéppa HEA), v omoia pumopeite va Ppeite otnw
napoakdtw 61e00vvon: http://ec.europa.eu/consumers/odr. H mhat@dppa HEA glvon évag
H61adpaoTIKOG HIKTLAKOC TOTIOC 0 010i0C amoTeAel eviaio onpueio £ELINPETNONC Y1 TOLC
KOXTODOXAWTEG KA TOLC ERITIOPOVC IOV EMOIWKOLDY TNV EWHKAOTIKN emiAvon la@opwy mov
a@opoLY CLPPATIKEC VITOYPEWOTELC HUDANEL NAEKTPOVIKWY CLPPBATEWD TWANONG N} TTXPOYNG
LINPE0IOY PETAED KaTavadwTh Katoikov ¢ Evwong Kal eprmépov eykateotnuévov atny ‘Evwaon
ne v napéppaon gopéa EvarAaktirng EmiAvong Atagopwv (EEA) o omoiog £xel mepthngbel otov
KaTAAoyo oOppwva pe 1o apbpo 20 mapdypaoc 2 g Odnylag 2013/11/EE. Ieproodtepeg
nAnpo@opiec SraBéopeg oty 61e0OvYomn http//www.synigoroskatanaloti.gr/stk odr.html kot oto
keipevo tov Kavoviapot (EE) 524/2013 tov Evp. KowoBovAiov Kat Tov ZupfovAiov Katl Thv
2013/11/EE tou Evp. KowoBovAiov Kat Tov ZupfovAiov

- T omowabfmoTe Hrapopd evdeyonévw MPOKOYEL, 01 EVHLAPEPOUEDOL PITOPODD DX TIPOCPEDYOLD OE
@opéa EvadAakTikng EmiAvong Ata@opwp, vOIIN KATAYweNIEPO 0T0 MnTpwo ¢ [evikng
AevBvvong IMpootaoiag Katavadwth kot Enmomteiag g Ayopdc (dpBpo 18 tng
7033001k./30.6.2015 Ko1wn¢ viovpyiknc amdégaong, PEK B’ 1421).

Ztnv EAAGSa o1 popeic evadAakTIKNC emtAvong Sla@opwy mov elvat gyyeypappévol 0to Mntpwo
elva:

- O Zvvryopoc tov Katavarwtr| (Aew@dpog Ahe€avdpacg 144, 11471, Abfva, @af: 210-6460414, e-
mail: grammateia@synigoroskatanaloti.gr ): Amotedel ave€dptntn apyn pe otdyo Y e€WHKACTTIKT
Kot @LAKT 61evBETnomn Sragopwv petald mpounfevTwv Kot Katavadwtwy. Emiong, o uviyopog Tov
KatavadwTh €yl v €000vn Aettovpyiag kat othpiEng tov Evpwnaikod Kévtpov Katavadwtn Kat
enomntevel TI¢ Emtponég @1A1kob AlaKavoviopoD, ol onoieg, odp@wva e to Apbpo 11 tov N.
2251/1994, ovotivovtat and Ti¢ Nopapylakéc Avtodilotknoelc. - IIAnpogopieg yia Ty virofoAn
KaTayyeAlp Slabéopeg otov 10tdTOMO:
http://www.synigoroskatanaloti.gr/stk ReportGuidelines.html (ZnpeidveTtat 4Tt 0 ZuVNYOPOC TOL
KatavodwTth emAappdvetal e ebvmdypa@n ava@opd, n omoia vropdAAeTot evTdC Mpobeopiag vdc
(1) £toug, adTov 0 evdlaEepdpevog EAaPe MANPN YPWON NG PAAIITIKAG Yo avTdY mPAENG 1
IAPAAELYNG TTOL CLVIOTA TNV KATAPaAWTIKY 61a@opd. H vmopoAn avagopdg Slakdmtet Tny
IaPAYPA@N KOl TNV armrooBeoTIKN mpobeopia AoKNONG Twy afloewy KaboAn tn didprela g
dradikaoiag 6rapecordPnong. Me tp em@OAagn Twv dratdéewn Twv dpbpwv 261 em. AK, 1
mapaypa@n Kot ) amooPeotikn npobeopia mov Siekdmnoav apyiCovv Kot mdAt amd T pe
omolovdnmote TPOMmo oAoKANpwaon e dradikaoiag) kot Tig Kat T1¢ Emtpomnég d1Akod
Arakavoviopnod Katavadwtikwy Alagopwv ITAnpogopieg edw:
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- EAAHNIKOZ XPHMATOOIKONOMIKOX MEXOAABHTHZ: O Meoohapntng aoyodeiton pe Tig
H10QOPEC KATOHVAAWTWY IOV IPOKDIITOLY KAT& TIC ouvaAAayéc pe Tpdmelec oe eBvko emimebo.
[TapdAAnAa 0 oLYKEKPLEEVOC Popéng Bpaatnplomoteital Kot ato diktvo FIN-NET kau yeipiCeton
avtiotolyeg vimobéoelg HraovYOPlLAKOD YopakTHpa. ['a mepLocdTePEG MANPOPOpieg maTNOTE E6W.
https://hobis.gr/

- To KENTPO ENAAAAKTIKHZ EITIAYZHZ ATA®OPQN - ADR POINT IKE mov emAappdvetat
dlapopwy KatavaAwth Katd mpopunbevth oe pia evpela yrapa cvvaldaywv. I'a meEPLooOTEPEC
nAnpo@opiec matnote e6w. https://www.adrpoint.gr/

- To EYPQITAIKO INXTITOYTO EITIAYZHX XYTKPOYZEQN (E.L.E.X.) mov emAapupdvetal K&Oe
EYYWPLAG Kt S1a0vvoplakng H1a@opdC mov IPoKOITEL amd oLVPIPATEIC TWANCEWD 1) CLPIPACELG
LIINPEOIOD PETAED PG emyeipnong Kot evOC KatavadwTi. [ meplocdtepeg TANPOPOPIEC TATNOTE
ebw. http://www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon/

- To INXTITOYTO ENAAAAKTIKHX EITIAYZHXE AIAOOPQN (startADR) mov emAappavetal eyywplwn
Kol 51000V0PLAKWY H1apopwv KATAVXAWTN KATd IPoUnOevTh) 0€ P evpeiar YKAPA CUDOAAXYWD.
https://startadr.org/
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